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ABSTRACT

The research of Satisfaction of Aeon Credit Card User in Bangkok Metropolitan Area
has the objective to study Satisfaction of Aeon Credit Card User in Bangkok Metropolitan
Area. The factors of research include Privileges, Participating Stores, Goods or Service
Installment Payment and Safety. That are classified by Demographic factors were including
Sex, Age, Education, Status, Occupation and Average monthly income. The population used
is people that live in Bangkok metropolitan area, AEON credit cardholder at least 1 card and
used to using AEON credit card. The samples amount 385 people. The instrument used for
data collection was questionnaire for data analasis using computer program to find
frequencies, percentage, mean and standard deviation.

The result of analysis showed that 1.) All of respondents that are cardholder 385
peoples. Mostly female 220 people accounting for 57.10%, the number of male 165 people
accounting for 42.90%. Mostly aged 30-39 years 181 people accounting for 47%, aged 20-29
years 136 people accounting for 35.30%, aged 40-49 years 61 people accounting for 15.80%
and aged 50 years and over 7 people accounting for 1.80%. Mostly single status 256 people
accounting for 66.50%, marriage status 111 people accounting for 28.80% and
divorced/widowed/separated status 18 people accounting for 4.70%. Mostly bachelor's
degree 250 people accounting for 64.90%, under bachelor's degree 91 people accounting
for 23.60% and over bachelor's degree 44 people accounting for 11.40%. Mostly private
company employee 260 people accounting for 67.50%, civil servants/state enterprise
employees 54 people accounting for 149%, self-employed 22 people accounting for 5.70%
and other occupations 3 people accounting for 0.80%. Mostly average income per month
15,001-20,000 baht 106 people accounting for 27.50%, 20,001-25,000 baht 92 people
accounting for 23.90%, 25,001-30,000 baht 62 people accounting for 16.10%, not more than
15,000 baht 40 people accounting for 10.40%, 30,001-35,001 baht 33 people accounting for
8.60%, 40,000 baht and over 33 people accounting for 8.60% and 35,001-40,001 baht 19

people accounting for 4.90%



2.) The satisfaction of using AEON credit card of cardholders in Bangkok metropolitan
area is in the high level. It has high level include Safety, Participating Stores, Privileges and

Goods or Service Installment Payment respectively.
Keywords: Satisfaction; Aeon Credit Card
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