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ABSTRACT

The research of Organization Engagement of Kasikorn Bank. The Objective is to study
Organization Engagement of Kasikorn Bank. The factor of research include desire to maintain members
to remain in the organization, Willingness to work hard for the organization, Loyalty and devotion to
the organization, Get involved with the organization, Accepting and believing in the goals of the
organization, The pride of being part of the organization. That are classified by Personal factors were
including Sex, Age, Marital status, Income, Experience, Education. The population used is employees
in Kasikorn Bank Office Changwattana Muangthongthani. The samples used in this research amount of
354 peoples. The questionnaire was instrument of this research. Data was analyzed by using SPSS for
Social Science Research. The statisticswere percentage, minimum, maximum, mean and standard
deviation. The results found that 1.) The users all respondents 354 peoples. Most are female 264
peoples representing 74.60%, are male 90 peoples representing 25.40%. Most aged 30-25 years old
104 peoples representing 29.40%, 25-30 years old 99 peoples representing 28%, Over 40 years old 68
peoples representing 19.20%, 35-40 years old 57 peoples representing 16.1% and 20-25 years old 26
peoples representing 7.3%. Most are the singles 229 people or 64.7%, Married 108 people accounting
for 30.5%, Divorced / widowed 10 people accounting for 2.8% and 7 people separated accounting for
2.0%. Most are the Income 15,001 - 25,000 103 people or 29.1%, Income 10,001-15,000 98 people
or 27.7%, More Income 50,001 52 people or 14.7%, Income 25,001 - 35,000 48 people or 13.6%,
Income 35,001- 45,000 27 people or 7.6%, Income 45,001 - 50,000 16 people Accounted for 4.5% and

income of not more than 10,000 of 10 people, accounting for 2.8%. Most are the Working age 3 years



or more - 6 years 92 people representing 26.0%, working age 6 years and over - 10 years, 90 people,
representing 25.4%, working age 1 year or more -3 years, 67 people or 18.9%, working age 10 years or
more -15 years 44 people representing 12.4% and working age less than 1 year 6 people representing
1.7%. Most are the education at the bachelor's degree amounted to 245 people or 69.9%, Master's
degree 72 people accounted for 20.3%, Diploma level accounting for 4.8%, Secondary school
accounting for 4.2% and elementary accounting for 1.4% 11.43%, and Doctor of Philosophy 0 peoples

representing 0%,

2.) Organization Engagement of Kasikorn Bank. Area overall is at a high level. Considering each
side, The pride of being part of the organization, Willingness to work hard for the organization,
Accepting and believing in the goals of the organization, Get involved with the organization, Loyalty

and devotion to the organization, desire to maintain members to remain in the organization

Keywords: Engagement ; Organization
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