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ABSTRACT

Happiness at work of the operating staff (Covid 19 situation) MK Restaurant Group Public
Company Limited Branch Region 1, Bangkok The objective is to study the happiness of the
employees at the operating level. (Situation of Covid 19) MK Restaurant Group Public Company

Limited, Sector 1 Branch, Bangkok The survey sample consisted of 249 people.The tools used for



data collection were questionnaires and data analysis performed by a computer program for

frequency, percentage, mean ((x)_) and standard deviation (SD).Wichan found that

Operational staff (Situation of Covid 19) MK Restaurant Group Public Company Limited, Sector
1 Branch, Bangkok There were 249 respondents, and most of them were female, with 171 or
68.70 percent. And males, 78 people, representing 31.30 percent, most of them aged under 30
years, 122 people, representing 49.00 percent, followed by 31-40 years old, 72 people,
representing 28.90 percent, age 41-51 years, number 48 People accounted for 19.30 percent, aged
50 years and over, 7 representing 61.80 percent, followed by the marital status of 68 people,
representing 27.30 percent. people, representing 2.80 percent, respectively, most of them were
separated / divorced 145 people,The status of single, 27 people, representing 10.80 percent, most
of them have lower secondary school m.6 or equivalent, 78 people, representing 31.30 percent.
The number of 52 people is 20.90 percent, the bachelor's degree level up, 46 people, or 18.50
percent, respectively, most of whom have monthly income, income 10,001-20,000, number 153,
or 61.40 percent, followed by income not more than 10,000 baht. 51 people, representing 20.50
percent, followed by income 20,001-30,000 baht, total 29 people, accounting for 11.60 percent
Income of 40,000 baht or more, 2 people, representing 0.80 percent, respectively. Most of them
have a length of time to work 2-5 years, with 113 people, or 45.40 percent, followed by 6-10
years of 54 people, or percent. 21.60, followed by less than 1 year, the number of 43 people,
representing 17.3010 percent Years and over, number 39 people, representing a percent 15.70
respectively Most of them had service positions of 115 people, representing 46.20 percent,
followed by 76 people in the kitchen, 30.50 percent Supervisors, super, cashier of 58 people,

accounting for 23.30 percent, respectively.

2. The happiness At work of the operating staff (Situation of Covid 19) MK Restaurant Group

Public Company Limited, Sector 1 Branch, Bangkok

Overall, it was at a high level when considering the aspects including occupational health and
safety. Security And opportunities for advancement in work Social value Or working with others
Welfare and compensation, development of knowledge and competence of workers Oppose the

balance between work and personal life respectivel
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