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Abstract

A study of factors affecting the intention of using a mental health consultation service
via an online channel. Objective To study the general condition of the mental health consultation
service via online channel. And to study the relationship between stress factors Marketing factor
and factor Technology adoption affects the intention of 254 people with online mental health
counseling services. The respondents found that Most of the respondents were female. Age
between 24-35 years old, income less than 15,000 baht, Bachelor's degree Employed in private
companies, single status, never using mental health problems But know that there is a mental
health consultation service through online channels If you want to use a mental health
consultation service, they will use the service through Google using the most mental health

consultant keyword.

The results of stress analysis showed that Most of the respondents had a high level of
stress. Accounted for 49.2 percent of which the stress was different. There were no differences

in their intention to use the mental health consultation service.

The results of analysis of online marketing mix factors showed that Respondents give
priority. Overall, it is at the highest level. And focus on distribution channels as much as

possible

The analysis of the technology acceptance factor was found that The respondents put
overall importance at the highest level. And pay attention to the perception of ease of use as

possible
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