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ABSTRACT

Beryl 8 Plus Company Limited’s employee work happiness is the research which has
the purpose to study the work happiness of Beryl 8 Company Limited’s employee. This
research is study through Beryl 8 Company Limited’s employee as the population. 118
employees as the sampling. Questionnaire is used to correct the data and analyze by using
Frequency, Percentage, Mean (X), and Standard Deviation (SD). For the research result, this
research is found that:

1.) From questionnaire participants 118 employees, most of them are female 66
employees equal to 44.1 percent and male 52 employees equal to 55.9 percent. Most of
then are 31-40 years-old 63 employees equal to 53.4 percent, follow by less than 30 years-
old 46 employees equal to 39.0 percent, 41-50 years-old 6 employees equal to 5.1 percent,
and over than 51 years-old 3 employees equal to 2.5 in order. Most of them are single which
are 96 employees equal to 81.4 percent, follow by Married 20 employees equal to 16.9,
and Widowed / Divorced / Separated 2 employees equal to 1.7 in order. Most of them has
highest level of education is bachelor’s degree 75 employees equal to 63.6, follow by
graduated with master’s degree 40 employees equal to 33.9 percent and graduated with
Doctor of philosophy degree 3 employees equal to 2.5 in order. Most of them has working
experience 2 — 4 years for 50 employees equal to 42.4 percent, follow by 5 - 6 years 30
employees equal to 25.4 percent, 7 — 8 years 14 employees equal to 11.9, less than 1 years
12 employees equal to 10.2, and over 9 years 12 employees equal to 10.2 in order. Most of

them are in Solution Delivery: Salesforce department which are 84 employees equal to 71.2



percent, follow by general management department 13 employees equal to 11.0 percent,
sales department 4 employees equal to 3.4 percent, Innovation team 4 employees equal
to 3.4 percent, Solution Delivery: Odoo department 4 employees equal to 3.4 percent,
Solution Delivery: Marketing Cloud department 4 employees equal to 3.4 percent,
accounting and finance department 3 employees equal to 2.5 percent, and Solution
Delivery: Google department 2 employees equal to 1.7 percent

2.) Beryl 8 Plus Company Limited’s employee work happiness overall is in highest
level. In case focusing on each attribute, the attribute which in the highest level are work
achievement, organization shared value, participation, be freedom, be recognized in order.

In additional, the attribute which in high level are life quality and work satisfaction.
Keywords: Happiness at Work
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