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ABSTRACT

This research studies graduated students' expectations for online learning at
Dhurakij Pundit University. The investigated significant aspects are online content, students,
instructors, related technologies, and learning environments, classified by personal
information as gender, age, married status, graduated education level, studying level,
career, and monthly income. The research population is 248 graduated students (master
and doctoral levels) at Dhurakij Pundit University who full-time register in the year 2020.
This research used the developed questionnaire to collect data and statistical software to

analyze data as frequencies, percentage, average, and standard deviation values.

The results find that; (1) 248 students answered the questionnaire as 127 female or
51.21% and 121 male or 48.79%; (2) 80 students are 26-30 years old or 32.26%, 78
students are 31-35 years old or 31.45%, 43 students are less than 25 years old or 17.34%,
31 students are 36-40 years old or 12.50%, and 16 students are more than 41 years old or
6.45%; (3) 181 students are single or 72.98%, 66 students are married or 26.61%, and 1
student are divorced or 0.40%; (4) 156 students graduated bachelor degree or 62.90%, 90
students graduated master degree or 36.29%, and 2 students graduated doctorate degree
or 0.81%; (5) 239 students are studying at master degree or 96.37%, and 9 students are
studying doctoral degree or 3.63%; (6) 107 students are private employee or 43.15%, 66
students are government agencies or 26.61%, 36 students are self-employed or 14.52%, 24
students are state-enterprises or 9.68%, and 15 students are other careers or 6.05%,; (7) 141
students have monthly income 15,001-30,000 Baht or 56.85%, 47 students have monthly
income 30,001-50,000 Baht or 18.95%, 31 students have monthly income less than 15,000
Baht or 12.50%, and 29 students have monthly income higher than 50,001 Baht or 12.50%.

The expectation of graduated students for online learning study on five aspects as;

online contents, students, instructors, technologies, and learning environment. From



descriptive statistic results, the average expectation level isat a high level when
considering all aspects. When studying each separately, instructors, technologies, and
online content all are at the highest level, while the learning environment and students

both are at the high expectation level.
Keywords: Expectation; Learning Online
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