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ABSTRACT

This research aimed to identify and compare work motivation levels of the
employees of the Nephrocare Company according to personal factors such as gender, age,
education, years of work and job position. The sample consisted of 160 employees and the
statistics used for analysis were frequency, percentage, mean, and standard deviation.

The results of the research found that 1). the total number of respondents of 160
persons, most of whom were 127 men, accounted for 79.40 percent, and 33 women,
representing 20.60 percent, and 31 to 40 years old, 100 people. 62.50 percent, followed by
41-50 years, 47 people, 29.40 percent, 20-30 years, 9 people, representing 5.60 percent and
51 years old, 4 people or 2.50 percent, respectively. Most have a bachelor's degree of 135
people, accounting for 84.40 percent, followed by 15 people who are higher than bachelor's
degree, accounting for 9.40 percent, 10 people lower than their bachelor's degree, or 6.30
percent respectively. -10 years of 54 people, representing 33.80 percent, 11-15 years, 46
people, representing 28.70 percent, less than 5 years, 38 people, representing 23.80 percent,
16 years or more, 22 people, or 13.80 percent. Respectively, most are Operational level
employees 119 people, accounting for 74.40 percent, supervisory level staff, 36 people, or
22.50 percent, and 5 executive employees, or 3.10 percent.

2). The results of this study revealed that the level of work motivation among the
personnel in the relation to the type of work was found at the highest level. This was
followed by the aspects rated by the subjects with the highest level of motivation, including

the aspects of interpersonal relations, working conditions, job security, achievement,



recognition and responsibility, respectively. Regarding the aspects rated by the subjects with

a high level of work motivation, the aspects of work Itself.
Keywords: Motivation; Employees of the Nephrocare Company
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