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ABSTRACT

The purpose of this research is to study the level of decision-making to buy motorcycles through
online channels among people in Bangkok. And the deciding factor of buying a big bike via online channels
of the population in Bangkok And the deciding factor of buying a big bike via online channels of the
population in Bangkok This study was a quantitative study that collected data from a random group of
people about purchasing decisions for big bikes. Through online channels of 384 people in Bangkok Most of
the respondents liked the product and its modern design and low touchdown. Most of them choose to use the

service. Dealer in a convenient location to access the service at a large extent.

Hypothesis test results It was found that the marketing mix factors influencing the decision to buy
big bike motorcycles. The overall picture is at a high level with the marketing mix factor. Product aspect
With the highest mean And gave priority to a high level, followed by the respondents to High level of
importance to the marketing mix factors: physical characteristics / personnel / process / marketing promotion
and marketing strategies. The distribution channels were average. Equal and price, respectively, and brand
value that affect buying decisions. Big Bike Motorcycle The overall picture is at a high level. In terms of
brand awareness, there was the highest average, followed by the respondents. The perceived quality /
relationship with the brand / In terms of brand loyalty, respectively, when choosing a big bike Overall, the

decision to buy a big bike Very level

Keywords: marketing mix, brand value, purchasing decisions
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