aaumumsldusmsundlagasvesamiisalniadlng

Service Quality for passengers at Hua Lamphong Railway Station

nIHUT Aung
AUVINMIIANMS AVULUIHITFIND UNINGIAYT AN

H3UAATOUUNAIIY

JAKRAPHAN KANTHA
E-mail : 6114993896(@rumail.ru.ac.th
Faculty of Business Administration Program in Management

Ramkhamhaeng University

Corresponding author

UNAALD

Ao S Aaou A a Y a ' = o
mMs339en5 i dnglszaed lumsdsaielsalugunmms 1dus msund Taeasvesaniise 1w
o v o J o 1 A = v =
arIng (D anuduiusvestladeaiuyanaluiFeund 01g dounnausd 8130 szaUMsAny tazsela lu
Aa oA a < 1 = 1 v o
mMsUiAnu 2) AnwAaiuasnumuMs MuUsmsungTasasvesamiisa liad Tnaldunvaeuny
o d’ a Y a 1 = LY a
$119u 400 garivetlszliums Idusmsund lasasvesantise lWiis TnemuuuiAnue Parasuraman az
= 4 < o 9 3 o v aad
amzithuaseio lumsinusiuswdoyaudni lilszuranadieTisunsuduiagd dmsvananldlums
a <Y Y 19 A 1 A 1 ~ [
Ainsizideya laun A1iesaz (Percentage) AUD (Frequency) ANDAY (Mean) da1T8auuiasgIy (SD) 5201
Y Y a 1 = ) d‘ Yo a A 1 [ 1 =
AnumMaKmenanMms IFusmsung lasasvesandiso liad Tne n1a5uas alianuuanaienuediadl

@ [

Hod AN INEANTLAY 0.05

bg

MdAgy : gun M3 UM, flasasvesamiisa lliad Tng



ABSTRACT

This research aimed to assess the quality of service to passengers at Hua Lamphong Railway Station (1)
relationship of personal factors in sex, age, marital status, occupation, education level. (2) Opinion on the quality of
service to passengers of Hua Lamphong Railway Station, used 400 questionnaires.

To assess the service to passengers of Hua Lamphong Railway Station based on the concept of Parasuraman
and the group as a tool to collect data and then adopt To process with a program The statistics used in data analysis
were percentage (Percentage), frequency, mean, standard deviation (SD)

The level of expectation for the quality of service to passengers of Hua Lamphong Railway Station The real
difference was statistically significant at 0.05.

Keyword : Service quality, Passengers of Hua Lamphong Railway Station
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