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ABSTRACT

This research consumer behaviours in using food delivery mobile applications of
Cooperative Promotion Department Personnel. The objective is (1) To study demographic factors
in ordering food through the mobile application of Cooperative Promotion Department Personnel.
(2) To study the factors of the marketing mix in food ordering via the mobile application of
Cooperative Promotion Department Personnel. (3) To study consumer behaviours in using food
delivery mobile applications of Cooperative Promotion Department Personnel (4) To examine
demographic factors compared to consumer behaviours in using food delivery mobile applications
of Cooperative Promotion Department Personnel. (5) To analyse the marketing mix factors
affecting consumer behaviours in using food delivery mobile applications of Cooperative Promotion
Department Personnel. This research conducts the sample group from those who work of Center
Personnel at the Cooperative Promotion Department 240 questionnaires as a tool for data collection.

The hypothesis test results showed that Cooperative Promotion Department Personnel
with different genders, ages, and education levels caused different food ordering behaviour.
Moreover, the average monthly income of employees at Cooperative Promotion Department
Personnel is different, but the behaviours of ordering food through the mobile application
did not case different. In addition, the result revealed that the marketing mix factors also
influence online customers in order to purchase food through the apps, including product, place,
promotion. Therefore, it affects the consumer behaviours in using food delivery mobile applications

of Cooperative Promotion Department Personnel.

Keywords: Behaviour; Ordering food; Mobile Application
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