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ABSTRACT

The objectives of this research were to study 1) the overall Job satisfaction of
Administrative Officer of the Office of the Attorney General and classified by demographic
factors, 2) the important level of the supporting factors of Job satisfaction of Administrative
Officer of the Office of the Attorney General, 3) the supporting factors affected the Job
satisfaction of Administrative Officer of the Office of the Attorney General. The sample used
in the research was 400 Administrative Officer of the Office of the Attorney General. They were
selected through non-probability sampling- convenience sampling. The research instrument was
a questionnaire, Semantic Differential Scale (SD-Scale) rated 0 to 10. The statistics used in data
analysis were mean, percentage, frequency, standard deviation, Independent Sample Test
(T-test), One-way ANOVA and Partial Correlation. The result found that 1) the level of the job
satisfaction of Administrative Officer of the Office of the Attorney General had mean = 7.7503
(S.D. = 1.4941) at a high level, in terms of work achievement had mean higher than the other
aspects, followed by recognition and progress in work, gsender, age, status and education level
were different, job satisfaction of Administrative Officer of the Office of the Attorney General
was different at statistically significant level of 0.05. Income and working age were different,

job satisfaction of Administrative Officer of the Office of the Attorney General was not different,



2) the overall of important level of the supporting factors had mean 7.9072 (S.D. = 1.5447) at
high level, the relationship with colleagues was higher important level than the other aspects,
3) the supporting factors; relationship with colleagues, income and benefits, and relationships
with superiors affected to job satisfaction of Administrative Officer of the Office of the Attorney
General in the same direction, the correlation coefficient of 0.484, 0.405, and 0.267 indicated
relatively low and extremely low levels respectively, these correlations were statistically
significant at the 0.05 level. Suggestion 1) The organization should have increased job
satisfaction for employees aged 51 and above, such as through training and development
programs to enhance knowledge and skills, fostering relationships with colleagues, and
superiors. 2 ) The organization should organize activities that encourage employee
participation, with a focus on team-based activities, in order to foster strong relationships
among colleagues. By engaging in team activities, employees can build good rapport with
colleagues. 3) Superiors should prioritize the working environment to create job satisfaction
among employees. By emphasizing the importance of the work environment, it can contribute

to a greater sense of job satisfaction among the personnel.
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