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ABSTRACT

The purposes of this research were to (1) To study the factors affecting the efficiency
performance of Thai Customs Department officers in Tax Incentives Division. (2) To study the
factors affecting the efficiency performance of Thai Customs Department officers in Tax Incentives
Division divided by personal factors. (3) To study Motivation Factors, Hygiene Factors and
Accounting Factors which affect the efficiency performance of Thai Customs Department officers
in Tax Incentives Division. In this study, the identified population consists of 224 Thai Customs
Department officers in Tax Incentives Division. The questionnaire was used as a tools for data
collection which was separated into 4 parts; personal data, the questionnaire of factors related to
the organization including Motivation Factors and Hygiene Factors, the questionnaire of
Accounting Factors and the questionnaire involving efficiency performance of Thai Customs
Department officers in Tax Incentives Division

The results were as follows: the difference of gender, age, marital status, education,
position, and affiliation has no significant impact on the officers’ efficiency performance. However,

Motivation Factors, Hygiene Factors and Accounting Factors do affect the officers’ efficiency



performance. The study also suggested that the difference of time frame between various tasks and
the Motivation Factors including Possibility of Growth, Job Security, Status, and Supervision have

a statistically significant effect on the officers’ efficiency performance by 0.05.

Keywords : Thai Customs Department Officers in Tax Incentives Division, Efficiency Performance
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2. ﬂWUﬂ"IiVlﬂﬂTﬁﬂfJilﬂJuUﬂﬂ 0.014 0.078 0.014 0.179 0.858
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R =0.784, R’ = 0.614, Adjust R Square = 0.584, SEE = 0.364
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