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Abstract

The study of motivation factors affecting work happiness of retail-wholesale employees in Bangkok aims to study
motivation factors affecting work happiness of retail-wholesale employees. send one in Bangkok Including the motivation
factors affecting the happiness of employees in a retail-wholesale business in Bangkok. job success employee focus Nature of
work performed Responsibilities, advancement, career growth and happiness in work of employees of a retail-wholesale
business in Bangkok, consisting of happiness and kindness. generosity, having money, relaxation, warm family, good society,
classified by personal factors, namely gender, age, education level, work life, status, income. The population used in this
research was employees of a retail-wholesale business in Bangkok. The sample group who responded to the questionnaire was
400 people. The tool used to collect data was a questionnaire and analyzed the data by using a computer program to find the
frequency , percentage , mean ( X ) and Standard Deviation ( SD )

The results showed that Employee of a retail-wholesale business in Bangkok There were 400 people who responded
to the questionnaire, mostly males, 225 people, accounting for 56.2 percent, aged 20 - 30 years, 145 people, accounting for
36.3 percent, secondary education level/vocational certificate/vocational certificate. Number of 240 people, accounting for 60
percent, with a working period of 1 - 3 years, 178 people, accounting for 44.5 percent. Most of them have marital status, 211

people, accounting for 52.8 percent, and have an income of 10,000 - 15,000 baht, 246 people, accounting for 52.8 percent. 61.5

The results showed that Motivation factors that affect the happiness at work of employees in a retail-wholesale
business in Bangkok are overall at a high level. when considering side by side All aspects have a high degree of opinion, which

is success in work. responsibility nature of work performed employee focus career growth and progress, respectively.

The results showed that Happiness at work of employees in a retail-wholesale business in Bangkok Overall, it was at
a high level. When considering each aspect, it was found that every aspect had a high level of opinion, namely good society,
physical health and kindness. Relaxation Kind-hearted and caring side aspect of having money and the warm family aspect,

respectively.
Keywords: motivation factors, happiness at work, retail-wholesale business
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