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Abstract

The purpose of this study is to examine the influence of complaint management system, happy
workplace affect performance effectiveness of personnel in Samre Metropolitan Police Station,
factors include demographic factors, complaint management system, happy workplace. The 118
sample were drawn from personnel in Samre Metropolitan Police Station. Data were analyzed by using
the frequency, percentage, mean, and standard deviation and collected data from questionnaires with
T-Test, F-Test (One way ANOVA), and Multiple Regression Analysis.

The study indicated that the most personnel in Samre Metropolitan Police Station of the
respondents were male, over 51 years old, received Bachelor’s Degree, received monthly income of 30,001

- 40,000 bath and had worked upper 10 years. Complaint management system were at highest level

(X = 4.43). When each aspect, it was found that the aspect has the highest mean were complaint was

presented to the commander. (X = 4.50). Happy workplace were at highest level (X = 4.56). When each

aspect, it was found that the aspect has the highest mean was morality (X = 4.73). Performance

effectiveness of personnel in Samre Metropolitan Police Station were rated at a highest level

(X =4.47). When each aspect, it was found that the aspect has the highest mean was operational
efficiency X = 455).

The results of hypothesis test show that (1) the personnel in Samre Metropolitan Police Station
with different gender, age, education, income and duration of work had different overall performance
effectiveness at statistical significance of 0.05 levels. (2) Complaint management system; investigation of
facts and ruling on complaints, inform the relevant units to proceed according to the regulations and laws
had effect the performance effectiveness of personnel in Samre Metropolitan Police Station at statistical
significance of 0.05 levels. (3) Happy workplace; good social, education, relax, money had effect the
performance effectiveness of personnel in Samre Metropolitan Police Station at statistical significance
of 0.05 levels.

Keyword: Performance Effectiveness
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