thapfidenadadszd@nsmulunmsiifewassyaains
=~ v > L5 =
LNAUIALNDIUTIWHIW ’il\‘]‘l?i’]ﬂ“lialgi
Factors Affecting Efficiency of Working Operations of Municipal Officers
in Bansuan District, Chonburi Province
AOB WEILUITAT
& ITNIULE AMUIWNITING WM INmaETINE IR Uszindlng

*gij’%'uﬁmauuwmm

Krissana Sangnaowarat
E-mail: 6414993062@rumail.ru.ac.th
Department of Accounting, Faculty of Business Administration,
Ramkhamhaeng University, Thailand.

Corresponding author

UNAALD
= a v & aqlld o 6 A R [ ni 1 1 a a
ﬂ’]ﬁﬂﬂ‘l&ﬂ’]‘ﬂﬂﬂ?x‘]%ﬂ')@lf}ﬂiiﬁﬁﬂ 1) LWﬂﬂﬂﬁﬂ"]ﬂ"ﬂﬁ]ﬂﬂﬁdwa@lﬂﬂﬁzﬁﬂﬁﬂﬁw‘luﬂﬂi

o

UfdAnusesyaanananaiiiostnuaIu 99niaTays 2) iadnmansuladudiuyans

o

Y
q
nu Mlddseansaiwlunsd fuden

maaqﬂmmmﬂmaLﬁ'adﬂ’mmu aﬁ'awi'mmﬁ' Nen9

: o A = o & A a a A wa
AN LN 3) LWQﬂﬂH’]ﬂﬁ]ﬁ]&I.ﬂ’]&Ilua\‘]ﬂﬂi‘ﬂﬁ\‘]Na(ﬂaﬂizﬁﬂﬁﬂﬂwluﬂ"liﬂguG]G’]W]Jadlc{ﬂaﬂﬂi

MNALNRLNAITNURIN ﬁ'@%i’@maq%

v v
v A A

m;im‘i"sasmslmm%’mmm Aa qﬂmmmﬂmmﬁaaﬂmmu ﬁ?’d%i’@"zjaq% 1IN

vAa o

195 A I@Ul"ﬁl,muaaumuLi‘]um%aﬁaiumslﬁunmw'ﬁa%la RAGN I INITILATIZHA LA
398

drsana: ANl Aaly uazddwdsauninesgu lugiusaimmesausunGgIn

U

IadfinInasay T-Test a0 AANNLUIUTIUNMLALT (One-way ANOVA) APIANLANNLANG
i ldgmanaseulIouifisuidunagdioaid LsD uazlfatidnanauwnam (Multiple

Regression Analysis)

a A

HANINAFAURUNATIN WU Yaananauiailastuain Janiasays nlany

q

Uszinnyaaing uaznelddadaudninu vldusininwlunsd fuGnudeny dauyasns


mailto:6414991057@rumail.ru.ac.th

inaLalasiuaIn 39niaTayd Afwe aUIWIMIENIE 3TAUMIANEN uazszaza iy
M dneru Flidssinsnwlumsdfianuwlidreu wenaniinuin Tasumelu
243 ldun dudriipuiavvesauluasdng duanumunn dwmlawsing uasduyaains
fuadadszdninmlunsdidnusesyaanamaniailasiuaiu dsmiazay3 atdl
fudanmiafanazay 0.05 duTasumoluasdng FUNAYNT auIzUY uazdugduuung
vIns WinadatzniamlunsjuiGnusesaanamauaiiastiuain dmiaays
eIl AT IRAATIS=AU 0.05

>

ardany: dizaninw; Tasumuluesdng yaanunaualiosdhusiu aniasays
Abstract

This research has objectives as following items. 1) To study factors that affect working
operations of municipal officers in Bansuan District, Chonburi Province, 2) To study the
different characteristics of personal factors of municipal officers in Bansuan District, Chonburi
Province that effect the different efficiency, and 3) To study the internal factors of organization
that effect municipal officers’ working operation efficiency in Bansuan District, Chonburi
Province.

The samples of this research are 195 municipal officers in Bansuan District, Chonburi
Province, using a questionnaire as a tool for collecting data. The statistics for analysis are
percentage, frequency, mean, and standard deviation. For part of hypothesis testing, the
researcher of this research uses T-Test and One-way ANOVA, if differences are found, it will

be led to the paired comparison with LSD and Multiple Regression Analysis.

The result of hypothesis revealed that the differences of age, type of officers, and
monthly income effected the different efficiency of working operations, apart from other
characteristics, the municipal officers had the same working operations. Moreover, we found
that the internal factors of organization such as shared value, skill, structure, and staff in the

organization effected the efficiency of working operation of municipal officers in Bansuan



District, Chonburi Province with significant statistics at 0.05. For the internal organization
factor, in aspect of strategy, system, and style did not affect the efficiency in working operation
of municipal officers in Bansuan District, Chonburi Province with significant statistics at 0.05.
Keywords: Efficiency; The internal factors of organization; Municipal Officers in Bansuan

District, Chonburi Province
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