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Abstract

The purpose of this research was to: (1) study the work efficiency of personnel in
the Large Business Tax Administration Division of the Revenue Department, (2) examine
differences in their work efficiency based on personal factors, and (3) investigate work-
related factors that affect their performance. The sample group consists of 241 personnel
from the Large Business Tax Administration Division. Data collection was conducted using
an online guestionnaire developed with Google Forms. The collected data was analyzed
using descriptive statistics and hypothesis testing with inferential statistics, including
independent t-test, One-way ANOVA, and Multiple Regression Analysis. The findings from
this study will provide valuable insights into the efficiency of personnel and the significant
personal and work-related factors that influence their performance, which can help
develop strategies to enhance the division's overall productivity.

The research findings reveal that most personnel in the Large Business Tax
Administration Division of the Revenue Department are female, aged between 31 and 40
years, and hold a bachelor's degree. They have been working for over 10 years and have
an average monthly income of 10,001 - 20,000 Baht. The work-related factors affecting
their performance are rated highly, with the highest averages in relationships with
colleagues, job security and advancement, knowledge and understanding of the job, and
work environment, respectively. The overall work efficiency of the personnel is also rated
highly, with the highest averages in the quality of work, speed of work, and quantity of
work, respectively.

The hypothesis testing results indicate that personal factors such as gender, age,
education, position level, years of service, and average monthly income significantly affect
the work efficiency of personnel in the Large Business Tax Administration Division of the
Revenue Department. Furthermore, work-related factors including knowledge and
understanding of the job, relationships with colleagues, work environment, and job security

and advancement also significantly influence the personnel's work efficiency.

Keywords: work efficiency
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