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ABSTRACT

The objectives of this study were 1) to study the efficiency of employees in the group
of companies manufacturing industrial machinery for laundry services in Samut Prakan
Province 2) to study the efficiency of employees in the group of companies manufacturing
industrial machinery for laundry services in Samut Prakan Province, categorized by personal
factors 3) to study motivational factors affecting the efficiency of employees in the group of
companies manufacturing industrial machinery for laundry services in Samut Prakan Province.
The research sample comprised 300 employees working in the group of companies
manufacturing industrial machinery for laundry services in Samut Prakan Province. Data
collection was conducted through questionnaires and analyzed using descriptive statistics,
which included percentages, frequencies, means, and standard deviations. Hypotheses were
tested using inferential statistics such as t-Test, One-way ANOVA, and Multiple Regression
Analysis.
The hypothesis testing results showed that (1) the personal factor of gender did not lead to
differences in the overall work efficiency of employees in the group of companies
manufacturing industrial machinery for laundry services in Samut Prakan Province, while
differences in personal factors such as age, education level, job position, length of
employment, and monthly income significantly affected the overall performance efficiency of
employees. (2) Motivational factors such as job achievement, responsibility, opportunities for
future advancement, job security, and work environment significantly affected the overall
performance efficiency of employees in the group of companies manufacturing industrial
machinery for laundry services in Samut Prakan Province at the 0.05 statistical significance
level.
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