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abstract

The objectives of this study were to (1) compare personal factors such as gender, age,
status, education level, occupation, job title, and length of service with the performance of
accountants. Compare the role of accountants in accounting firms. In the Bangkok
Metropolitan Area, the attitude of accountants, the vision of accountants, and the
responsibility to the accounting profession and the performance of accountants (3) Compare
the characteristics of accountants in accounting firms. In the Bangkok metropolitan area, they
have professional skills in accounting. Be thorough, and be responsible for the work of the
accountant's duties and performance performance, and (4) Comparison of the performance
features of accountants in accounting firms In the Bangkok Metropolitan Area, the knowledge
and understanding of the accountants' accounts and the work experience of the bookkeepers
have an influence on the performance of accountants and the performance of accountants.
The research tool was a questionnaire. The statistics used in the data analysis were percentage,
frequency, mean, and standard deviation for the research hypothesis test. The researchers
used T-test statistics, one-way ANOVA and multiple regression analysis (MRA).

The results of the hypothesis test showed that (1) the gender and education level of
accountants in accounting firms; in the Bangkok area. The performance of accountants is no
different. Age, status, position, and length of employment. (2) The role of accountants in

accounting firms in the Bangkok Metropolitan Area, the vision of accountants, and the attitude



of accountants influence the performance of accountants in accounting firms. in the Bangkok
area. (3) The characteristics of accountants in accounting firms in the Bangkok metropolitan
area are thoroughness and professional skills in accounting. Influence on the performance of
accountants in accounting firms in the Bangkok Metropolitan Area, statistically significant at
the level of 0.05 and (4). Features of the performance of an accountant in an accounting office
in the Bangkok area. Knowledge and understanding of the bookkeeper's account and the
bookkeeper's work experience. Influence on the performance of accountants in accounting

offices in the Bangkok area. statistically significant at the level of 0.05

Keywords: The role of the accountant, Characteristics of an accountant, Qualifications of an

accountant, Performance in accounting operations
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