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ABSTRACT

Research on the acceptance of technology and the marketing mix that affect the decision
to purchase products through online channels among the people in Samut Prakan Province. This
time, the aim is to study the acceptance of technology and the marketing mix. The research
sample is the population living in Samut Prakan Province who purchase products through online
channels by distributing questionnaires to a total of 400 people, which will be used to collect data
for research. Statistics used in data analysis include mean, percentage, and standard deviation.
One-way analysis of variance and multiple regression analysis The research found that the
majority of the population responding to the questionnaire were males between the ages of 21
and 30 with a bachelor's degree level. Has an average monthly income of 15,001-30,000 baht
as a private company employee, which gives importance to the marketing mix, product, and price
first. Let's try to come down to the distribution channels and marketing promotions that have the
highest level of questionnaire responses. In terms of technology acceptance, respondents also
emphasized the importance of Perceived usefulness and perceived ease of use are also at the
highest levels in the marketing mix. The results of the hypothesis testing found that the consumer
population with the age Average monthly income Education level and differentcareers There are

different ways to purchase products through online channels. At 0.05, it is statistically significant.

Keywords: technology acceptance, marketing mix, decision to purchase products through online

channels.
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