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Abstract

The purpose of this research is to study the consumer's purchasing decisions at
traditional trade in Panusnikhom District, Chonburi. The factors that were analyzed include
personal factors, consumer behavior, and marketing mix factors (7Ps). The researcher
conducted data collection using a questionnaire from a total of 410 samples of consumers
who had purchased products at traditional trade in Panusnikhom District, Chonburi. These data
were analyzed for statistics using a computer program.

The results of the research showed that most respondents were female, single, and
aged 41-50 years. Most hold bachelor's degrees. Most of their occupations involve working for
private companies or for hire. Their monthly income is between 10,000 and 20,000 baht. Most
samples of consumer behaviors showed that the people who have an effect on purchasing
decisions are themselves. There are three family members. The samples have an average
expense of between 301 and 600 baht, and the frequency of purchasing products is 1-2 times
per week. When considering the overall marketing mix factors that affect consumer's purchasing
decisions at traditional trade that the mean of the decision average is the highest level in every
aspect. And consumer’s purchasing decisions at traditional trade are highest level, means they
will definitely buy again.

The results of the hypothesis testing revealed that personal factors, include education

and main occupation are different that cause consumer's purchasing decisions at traditional



trade to be different. In terms of consumer behaviors, include the people who have an effect
on purchasing decisions and the average expense are different that cause consumer's
purchasing decisions at traditional trade to be different. The marketing mix factors in the

product aspect have an effect on consumer's purchasing decisions at traditional trade.

Keyword: Traditional trade
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