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ABSTRACT

This research aims to (1) examine the job satisfaction of civil servants in the Office of the Attorney
General located in the Ratchadaphisek office building area, Bangkok, classified by personal characteristics,
(2) compare the motivational factors influencing job satisfaction of these civil servants, (3) compare the
supporting factors influencing their job satisfaction, and (4) determine the level of job satisfaction among
these civil servants.

The sample population consists of 2 18 civil servants working in the Office of the Attorney General
in the Ratchadaphisek office building area, Bangkok. A questionnaire was employed as the data collection
instrument. The statistical methods used for data analysis included frequency, percentage, mean, standard
deviation, Independent sample t-test, One-way ANOVA, and Multiple Regression analysis at a statistical

significance level of 0.05.

The research findings indicated that the majority of the civil servants in the Office of the Attorney
General in the Ratchadaphisek office building area, Bangkok, were female, aged between 41-50 years, hold a
bachelor's degree, serve as administrative officers, having work experience ranging from 1 to 5 years, and

earning an average monthly income between 20,001 and 30,000 baht. The factors influencing their job



satisfaction, both motivational and supporting factors, were rated at the highest level. The study concluded
that the overall job satisfaction of these civil servants was at the highest level. When considering individual
factors, it was found that motivational factors such as being respected and job responsibility, and supporting
factors such as working environment and job security significantly influenced the job satisfaction of civil
servants in the Office of the Attorney General in the Ratchadaphisek office building area, Bangkok, at a
statistical significance level of 0.05.

Keywords : Work happiness, Motivational factor, Supporting factor.
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