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ABSTRACT

The research satisfaction with the quality of the MRT Yellow Line service among users in
Bang Kapi District. Bangkok (1) To study satisfaction with the quality of the MRT Yellow Line service
of users in Bang Kapi District. Bangkok (2) To study satisfaction with the quality of the MRT Yellow
Line service of users in Bang Kapi District. Bangkok is classified according to personal factors (3) to
study the influence on service quality factors and satisfaction with the quality of the MRT Yellow

Line service of users in Bang Kapi District. Bangkok.



Non-Experimental Design is research that is studied according to natural conditions without
considering or controlling any cases. Cross-sectional study is at a specific point in time for another
research (questionnaire) and data analysis by means statistics.
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