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ABSTRACT

The research on Operational Effectiveness of Community of Middle-Level Hospital: A
Case Study of Rajavithi 2 (Rangsit) Hospital. The objectives of this study were
(1) study the level of performance effectiveness of personnel; Rajavithi 2 (Rangsit) Hospital
(2) to study the performance of personnel. Rajavithi 2 (Rangsit) Hospital is classified according
to personal factors (3) to study the motivational factors that affect the performance of
personnel. Rajavithi 2 (Rangsit) Hospital The sample used in the study was Rajavithi 2
(Rangsit) Hospital personnel from a total sample size of 190 samples. The proportional
sampling method was used to divide 114 government official, 20 government employees, 45
employees of the Ministry of Public Health, and 10 employees. Period a total of 190 people
were randomly selected using a proportional random method to represent the staff of Rajavithi
2 (Rangsit) Hospital, Pathum Thani Province. By using a questionnaire about the respondent's
personal factors, the online questionnaire is a tool to collect data. The analysis of data in this
research is divided into two parts: (1) The statistics used in the descriptive analysis are
frequency, percentage, mean, and standard deviation. (2) Inferential statistics, with a statistical

significance level of 0.05, The t-test and F-test statistics are based on one-way ANOVA and



if there is a difference in the analysis, it will be compared on a pair basis using the LSD
method. Motivational factors affecting the performance of Rajavithi 2 (Rangsit) Hospital

personnel will be analyzed using multiple regression analysis.

The results of the hypothesis test showed that the personal factors of the respondents,
including gender, age, status, average monthly income, and length of employment, were
different, resulting in different performance. But the level of education is different. This makes
the effectiveness of the work no different. Motivational factors include the success of a person's
work done, recognition nature of work performed responsibility and advancement affected the
performance of Rajavithi 2 (Rangsit) Hospital personnel. The results of the research showed
that the performance of the personnel of Rajavithi 2 (Rangsit) Hospital was the most

statistically significant at the level of 0.05.

Keywords: Work Motivation, Effectiveness
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