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ABSTRACT

The objectives of this study were (1) to study the satisfaction of taxi hailing users through
the Grab mobile application in Mueang District, Nonthaburi Province, (2) to study the satisfaction
of taxi hailing users through the Grab mobile application in Mueang District, Nonthaburi Province,
and (3) study the marketing mix factors (7 Ps), which include product factors, price factors,
distribution channel factors (place), promotion factors, people factors, process factors, and
physical factors that influence the satisfaction of taxi service users via Grab mobile application
in Mueang District, Nonthaburi Province. The sample group is 400 people who have used the
taxi service through the Grab mobile application. The statistics used in the data analysis are
percentage, frequency, mean, and standard deviation for the research hypothesis test.
The researcher used t-test statistics, One—Way ANOVA and Multiple Regression Analysis (MRA).

The results of the hypothesis test showed that (1) different personal factors of the
population living in Mueang District, Nonthaburi Province who used to use the taxi service through
the Grab mobile application in terms of age, education level, occupation, and income, (2)The
marketing mix factors related to the use of the taxi service through the Grab mobile application
including products, prices, distribution channels, marketing promotion, personnel in terms of
creating and presenting physical, and process characteristics, influenced satisfaction with using
the taxi service through the Grab mobile application at the statistical significance level of 0.05.

Keywords: Satisfaction, Taxi Service Using, Market Mix Factor (7Ps)
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