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Abstract

The objectives of this research were to investigate the royalty of Thai Employees in
Japanese transnational companies and examine the royalty of the Thai Employees toward the
companies classified by demography and motivational factors that influence the loyalty to the
companies. The sample of the research consisted of 420 Thai Employees working in Japanese
transnational companies in Bangkok Metropolitan Region. The instrument for data collection
was a questionnaire. The statistical procedures for data analysis were frequency, percentage,
mean, and standard deviation. Hypothesis testing used t-test, F-test (One - Way ANOVA), and
Multiple Regression Analysis.

The results found that the most respondents were female, aged 41-50 years old, single,
holding bachelor’s degree, having monthly income more than baht 50,000 and having worked
between 5 to 10 years. The majority employees had a high motivation which compensation and
welfare had a highest mean, followed by the nature of work performed and job advancement.

The majority employees had loyalty toward the organization at the high level. The loyalty



toward all aspects was in a high level, namely: the perception, the feeling, and the behavior

performed respectively.

The results of the hypothesis testing revealed that (1) the Thai employees with different
genders had different in loyalty toward the organization in term of the behavior performed with
the statistically significant level of 0.05. The Thai employees with different ages and duration of
working time had different overall in loyalty toward the organization with the statistically
significant level of 0.05. The Thai employees with different status and education had no different
in loyalty toward the organization. The Thai employees with different monthly income had
different in loyalty toward the organization in term of the feelings with the statistically significant
level at 0.05. (2) The motivation in terms of compensation and welfare, job advancement and
the nature of work performed respectively had a significant effect on the loyalty in the
organization in terms of the behavior performed, feelings and perception with the statistically

significant level of 0.05.

Keyword: Employees’ Royalty; Japanese Transnational Companies
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