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ABSTRACT

The objective of this study is to examine the performance efficiency of state enterprise
employees in the Bangkok Metropolitan Area. after undergoing training in the use of Artificial
Intelligence (AI). The study is based on two main hypotheses: (1) Do personal factors - such as
gender, age, education level, monthly income, years of service, and job position - significantly
influence performance efficiency after Al training. (2) Do work performance factors-namely
work quality, workload, time, and cost - affect performance efficiency after the training.

This study explores the impact of artificial intelligence (Al) training on job performance,
with a focus on usage patterns, levels of understanding, and the resulting effects on
the performance of both personnel and the organization. The aspects considered include work
quality, work quantity, time, and costs. The study was conducted using a sample group of 400
employees from a state-owned banking enterprise located in Bangkok. A questionnaire was
used as the primary data collection instrument. The data were analyzed using descriptive
statistics and inferential statistics. Hypothesis 1 was tested using One -Way ANOVA,
while Hypothesis 2 was tested using Multiple Linear Regression Analysis.

Based on the findings from this study, the job performance of state enterprise employees in
Bangkok improved after undergoing training in the use of artificial intelligence. The data analysis was
based on responses collected through questionnaires. The demographic analysis of the 400 respondents
revealed that the majority were female (65%), aged between 26 and 40 years (47%), single (48.75%), held
a bachelor's degree (53.75%), had an average monthly income between 30,001 and 50,000 baht (32%), and

had more than 20 years of work experience (34.75%).



The research results indicated that most employees demonstrated significantly improved efficiency
in using artificial intelligence. Their satisfaction level with the training and Al implementation was high,

with more than 80% expressing satisfaction.

Keyword : Artificial Intelligence, Work performance
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