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Abstract

The objectives of this study were: (1) Study the acknowledge of Virtual Banking innovation on
working-age people in Bangkok and Metropolitan Region classified by personal factors, (2) Study the
perception of corporate image to the acceptation of change towards Virtual Banking among individuals
working-age people in Bangkok and Metropolitan Region, and (3) Study the acceptation to technology factors
with effect to change towards Virtual Banking among individuals working-age people in Bangkok and
Metropolitan Region. The sample consisted of 400 financial institution service users. An online questionnaire
was used as a data collection tool. The data were analyzed using SPSS software to find statistical values
including Frequency, Percentage, Mean, and Standard Deviation. For hypothesis testing, the researcher used
T-test statistics, One-Way ANOVA analysis, with LSD method for pairwise comparisons when differences
were found, and Multiple Regression Analysis.

In conclusion the survey showed as that the following: (1) The differences of age, status, education
level, and average income affected to different acceptance of change towards Virtual Banking among
individuals working-age people in Bangkok and Metropolitan Region, (2) Perception of corporate image in
terms of operational methods and personnel affected the acceptance of change towards Virtual Banking
among individuals working-age people in Bangkok and Metropolitan Region, (3) The acceptation of
technology aspects are consisting of the benefit of usage, ease of use feature, attitudes of user and the confident
in safety will concern with change towards Virtual Banking among individuals working-age people in
Bangkok and Metropolitan Region.

Keywords: Corporate image perception, Technology acceptance, Acceptance of change towards Virtual

Banking system
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