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ABSTRACT

The objectives of this study were to (1) examine the influence of marketing mix
factors and attitudes towards savings and investment on the purchasing behavior of unit-
linked life insurance among working-age individuals in Bang Rak District, Bangkok. (2)
Investigate the relationship between marketing mix factors, attitudes towards savings and
investment, and the purchase behavior of unit-linked life insurance among working-age
individuals in Bang Rak District, Bangkok. The sample for this study consisted of 400 working-
age individuals (aged 20-60) in Bang Rak District, Bangkok, who had purchased unit-linked life
insurance. The sample size was determined using W.G. Cochran's (1953) formula, and a
convenience sampling method was employed. Data were collected using a questionnaire as
the primary research instrument. The data analysis was conducted in two parts (1) descriptive
statistics, including percentage, mean (X) and standard deviation (SD) and (2) inferential
statistics, which involved analyzing the relationships between variables using Pearson's
correlation coefficient and multiple regression analysis.

The results of hypothesis testing indicated that (1) the analysis of the 7P marketing
mix factors (product, price, place, promotion, people, process, physical evidence)
demonstrated a statistically significant positive correlation at the 0.01 level with the
purchasing behavior of unit-linked life insurance among the working-age population in
Bang Rak District, Bangkok. Furthermore, these all factors explained 70.8% of the variance in
purchasing behavior, with statistical significance at the 0.01 level and (2) the analysis of
attitudes toward savings and investment, including risk tolerance, expected returns,
knowledge and understanding, beliefs, and experience, revealed a statistically significant
influence on the purchasing behavior of unit-linked life insurance at the 0.01 level.
Additionally, these attitudes toward savings and investment accounted for 56.2% of the

variance in purchasing behavior, with statistical significance at the 0.01 level.
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