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ABSTRACT

This research study aims to 1) Investigate the marketing mix factors influencing customers' purchasing
decisions at Suzuran Sushi in Bangkok. 2) Examine the relationship between marketing mix factors and
customers' purchasing decisions at Suzuran Sushi in Bangkok. The sample for this study consists of 400
customers who have purchased or previously purchased Japanese food in Bangkok. A questionnaire was used
as the data collection tool. The statistical methods employed for data analysis include frequency distribution,
percentage, mean, and standard deviation. Hypothesis testing was conducted using Pearson Correlation
Coefficient and Multiple Regression Analysis.

The survey results indicate that most respondents who have purchased or previously purchased
Japanese food in Bangkok are female (200 people, 50.00%), aged between 21 - 30 years (185 people, 46.20%),
and single (318 people, 79.50%). The majority hold a bachelor's degree (224 people, 56.00%) and work as
private company employees (171 people, 42.80%). Their monthly income ranges between 15,000 - 25,000 THB
(123 people, 30.80%). The marketing mix factors that affect the overall purchasing decision are important, and
the overall purchasing decision of customers is important.

The hypothesis testing results show that all marketing mix factors positively correlate with customers'
purchasing decisions at Suzuran Sushi in Bangkok at a statistically significant level of 0.01. Additionally, the
factor with the highest impact on purchasing decisions is the physical environment, followed by product, service
process, distribution channels, and finally, personnel, which accounts for 41.30% at a statistically significant

level of 0.05.

Keyword: Suzuran Sushi, Marketing Mix, Decision
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