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ABSTRACT

The objectives of research study were: 1) to study the marketing mix factors that affect customer
satisfaction of those purchasing goods at the Ministry of Education's market. 2) to study the relationship
between marketing mix factors and customer satisfaction of those purchasing goods at the Ministry of
Education's market. The sample used in this study consists of 400 customers who purchased goods at the
Ministry of Education's market. The statistical methods used for data analysis include frequency distribution,
percentage, mean, and standard deviation. For hypothesis testing, Pearson Correlation and Multiple
Regression Analysis are used.

The research findings show that the majority of respondents are female, with 260 individuals, accounting for
65.0%. The age group of 25-35 years comprises 201 individuals, accounting for 50.2%. Most respondents
have a bachelor's degree, with 244 individuals, accounting for 61.0%. In terms of occupation, 207 individuals
are government officials or civil servants, accounting for 51.6%. The marketing mix factors that affect
customer satisfaction of those purchasing goods at the Ministry of Education's market are, overall, at the highest level.
Additionally, the overall customer satisfaction of those purchasing goods at the Ministry of Education's
market is also at the highest level

The hypothesis testing results indicate that all aspects of the marketing mix have a positive
relationship with customer satisfaction of those purchasing goods at the Ministry of Education's market, with
statistical significance at the 0.01 level. Additionally, it was found that the factor most influencing customer
satisfaction at the Ministry of Education's market is the price, followed by personnel, physical environment,
marketing promotion, distribution channels, and process factors. The product factor has the least impact.
These factors together can predict 85.1% of customer satisfaction for those purchasing goods at the Ministry

of Education's market, with statistical significance at the 0.05 level.
Keyword: Marketing mix factors, Customer Satisfaction, Ministry of Education's market.
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