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Abstract

The objective of this study is (1) to study factors influencing investment decisions
in gold through online channels among the population in Bangkok (2) to study the
relationship between factors influencing investment decisions in gold through online
channels among the population in Bangkok The sample group used in the research is the
population investing in gold through online channels in Bangkok, with a total of 400 people
by using a questionnaire as a tool for data collection, the research data analysis is
conducted using: (1) Descriptive statistics, including percentage, mean, and standard
deviation. (2) Inferential statistics, including correlation analysis between variables using
Pearson's correlation coefficient and multiple regression analysis.

The results of hypothesis testing reveal that: (1) The analysis of marketing mix
factors, including product, price, distribution channels, and promotion, shows a positive
relationship with the decision to invest in gold through online channels among the
population in Bangkok, with statistical significance at the 0.01 level, and it is found that
these all factors can significantly predict the decision at the 0.01 level, explaining 59.2%.
(2) The analysis of technology acceptance, including perceived usefulness and perceived
ease of use, shows a positive relationship with the decision to invest in gold through online
channels among the population in Bangkok, with statistical significance at the 0.01 level,
and it is found that these all factors can significantly predict the decision at the 0.01 level,
explaining 52.4% . (3) The analysis of attitudes toward investment, including risk
acceptance, shows a positive relationship with the decision to invest in gold through online
channels among the population in Bangkok, with statistical significance at the 0.01 level,
and it is found that these all factors can significantly predict the decision at the 0.01 level,

explaining 50.3%.
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