ﬁaé’aﬁﬁNam'awqﬁnisumﬂ%’u%ms?mL?iaﬁaejmﬁ'ﬂmmﬂszmni
TuwANFIMWENIUATANANZ TUD BN
FACTORS AFFECTING THE BEHAVIOR
OF HOUSING LOAN UTILIZATION AMONG THE POPULATION
IN EASTERN BANGKOK

LEBUAST WL
#11NTHULAYNITOUIANT UIN553ND
UNTINGIABITNAINA Uszinalng
HSURAYEUUNAIY
SERMSRI PUNGMANEE
E-mail: snunui789@gmail.com
Department of Finance and Banking, Faculty of Business Administration,

Ramkhamhaeng University, Thailand

Corresponding author

o/ 1

Unang

= av oo s A A = v aa ! a Y a a A A
ﬂqiﬂﬂﬂqjﬂﬂuﬂjmﬂﬂﬁgﬂﬂﬂl,wa (1) LW@ﬁﬂH’ﬁ]ﬁ]ﬁ]EJV]lINa@@Wﬂ(ﬂﬂiﬁﬂJﬂ']{LGU‘Uiﬂ']iaULGUQVIEJE’J

3
o1fpvosUszrInsluwnngunnumunsnanziueen (2) lileAnwianuduiudseninatladedau
Usganynenseatafunginssunslduinisauidefiegerdovesuseanslumangamnusuasaia
pefuoen nauseseililunsifoaded Ao Ussmnslumangammavuasaangusen Tasvhns
duimegiaszannsluiun wauiaw, walszna, Weauna, weaianseds, waluys, weanaesay
1 UAzAUIRBN 91U 400 Au LaglivdnnisAuiames W.G. Cochran (1953) n13dusiag

Yaa 1

FelE38nsquinegdlaglidldanuuiazidu (Nonprobability sampling) Inaidenld3snisga

e eXpe

YeeuuuTndey (Accidental Sampling) Ineglduuvaeunuiluesossislunisiivsiusiudeya Tu

3

= &

N ¢ v A ¥ X 1 | o & aa o a ¢ a [
nseseideyan1siduasal wuseanilu 2 diu dsll (1) adanldlumalesenidanssau loun
anT1duseuaz(Percentage) Aage (Mean : X) Ardrulesuuannsgiu (Standard deviation : SD)
(2) adAdsouuu lauA N1SUIAIANFURUS SeninedauUsmeadulssansanduiusuuuiesdu

(Pearson Correlation) wag mﬁmiﬂzﬁmiamaﬂ‘wyg@m (Multiple Regression Analysis)


mailto:snunui789@gmail.com

HANISNAFRUANNAFIUNUTT (1) MFApszitadediudszaunenisaain lawn Jaduanu
Wansiue Jadedusia Jadeiurenenisiadmiie Yadesunisduaiunisnain auyeaing
Tadeanunszuiunisliiuinis UadeiuaniniingonnianienIn danuduiusniauiniunginssy
mslFusnsaudefiegorfevesuszvnsluangammamuasaiang usen wuln Jadedusian

Jaduinuuaains Jadeaunsesuiunisiiusnis wardadenauaninwindounianienin agiedl

aa

HedAgnsadnnszau 0.01 wazdadesunisduaiunisnain duasongfnssunisligusnisduedn
agadevasUszrInslulwangunnanuasaiansiuesn egelvedAyfiszau 0.05 Aadu

Seway 70.0

AdnARy : Aueiiogondy, neAnsTun1slTuInIg, Ussrinsluwansannumuasaiang iueen

ABSTRACT

The objectives of this study were to (1) examine the factors influencing housing loan
service usage behavior among the population in the eastern area of Bangkok and (2)
investigate the relationship between marketing mix factors and housing loan service usage
behavior in the same region. The sample for this study consisted of 400 individuals residing
in the eastern districts of Bangkok, selected from Bang Na, Prawet, Suan Luang, Lat Krabang,
Min Buri, Khlong Sam Wa, and Nong Chok. The sample size was determined using W.G.
Cochran’s (1953) formula. The sampling method employed was nonprobability sampling,
specifically accidental sampling. A questionnaire was used as the data collection instrument.
The data analysis was divided into two parts (1) Descriptive statistics, including percentage,
mean, and standard deviation (SD) (2) Inferential statistics, including Pearson’s correlation
coefficient to examine the relationships between variables and multiple regression analysis
to assess the influence of marketing mix factors.

The hypothesis testing results indicated that the analysis of the marketing mix factors,
including product, price, place, promotion, people, process, and physical environment,
revealed a positive correlation with the population's behavior in the eastern Bangkok area
regarding the use of housing loan services. This relationship is statistically significant at the
0.01 level. It was found that the marketing mix factors significantly explain the variation in
the factors affecting the housing loan service usage behavior of the population in the eastern
Bangkok area. Specifically, the price factors, people factors, process factors, and physical

environment factors were statistically significant at the 0.01 level, while promotion factors



had an impact on the housing loan service usage behavior at the 0.05 level, accounting for

70.0%

Keywords: Housing loan, service usage behavior, population in eastern Bangkok.
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movauss snuaNsiule Mueatle Mudsdrusnnuazain Tnesamedlu seiuanudifyun

Mg Wefiansandusieiiu wui dufegluseduanudifyuiniign fe AudwiuieruEsaIn
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uayMaiinds, fumnuindete, suanuaunsalumneuauss, Fueusiula auddu dufy
flnrwddyegluszduunn fe suanatila
nMslnnegieuduiusseninaladdmusraumensaanfunginssunisiusnnsauded
901ABUIUTEVINTIWANTNINUMIUATAIARTIURDN IagldaliinismiArauduiussenine
uUsFemduyseansanduiusuuy Wie$du (Pearson Correlation) Fsldnanisiinsizsideya fo
Uaduaundndu Jadeniusia Jadeaureanianisindindig Jadesunisduasunisnain
Jaduduueaing AunszuIumsiiuingg fMuanImkIndeunIeN1enm Ianuduiusnisuaniu
woAnssunsliuinisdudedogordsvesussvnsluluangauvmimiuasaiang fueen gl

ad [y

AYNNEDAN FEaU 0.01

e

N,

d

HANITNARDUANNATIU WU NeANTIuNTIduTNsaueniede devasuseyinsluim
nuwvmuuAsAIAnzueen  Jaduausimiinauiniian sesawnfe Jadun1unseuIun1suInig
Taduauaninindeuniinenin Jadeauduasunisnatn Jadeautemnanisdndviine Jade

AUYAAINT wazaauaavneReladenundn i
aAUTIENa

nnmsAnutadvdiulszamammanaiinasionginssunsiimsdudenogonde

vosUszrnshumanguwuns nangTuoen aunsnefunena sl

1. namsieseitadediuussaumsnsnanniinanonginssunslivinisauidefiogende
vosszrnsluwansammmuns mangiueen Tnesmeglusziuauddpnniian deuioglu
sgiuauddyanian fo tadedrunszuaunisliuing wud StumeunstrssAuaudeiidaion
Tonansuszneunsvedudetios THnansmadiluniseysfdude dumeunisadasaudeligienn
Faaenadeaiuaide 30 A3un (2559) ldAnwides "drulszaumsmnanalunisuinsdude
5UIANTERNAU A1U1TIYYT FIMTATIVYS" WaN1TIT8 WU drudszaunianismalnlunisuing
Audevessurnsesudu @y Tminswy3 Taesmeglussdumniign Wefiansandusie
sy wudn funszuaunsiuiniseglussiuinniiga esan suasianusnidalunslvuing
suduideuasiimugnieslunszuiumsliuinig

2. namshAsEidadsduUszaumsnsnaniinadenginssunsliuimsdudediegende
vosszrnsluwensammaviuas mangiusen Tasriueglusziuaudidyseasn dwnuiieglu
seRumLddREInTige Ao Tadesunsduaiunsnatn wuin veuaumSodnsiiawiloveduide
TusTudunenidofivs lewnnuasnsUssnduiusisyaninm msdnfanssuduadunimain iy
DONYSINILANGY Tadenndosiuanuide des aears (2558) ldAnwiFes "drulszaunsnanaly
madenlduinisdudoridossuduedliuinig surarssurin anwuasUgye’ Kansidenudn

A IHUSNIsUIANIsUNIR a1vuasugulianuddgiudiudssaunisaaialunisidenlduinsduie
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wdesnsudluseduan dofinsundused nui flduinslianuddglussdumnmndu
Tnedesdduaninnludes fadl dugliuins Aunssuiunisuinis dusdadast fusie dw
ANYUENINEAIN AIUNITALATUNITAAIN AIUNITINTINUNEY

3. wamTiATidaddmszaunmsmsnaniinadenginssunsliuimsdudeiagende
vosszrnsluensammaviuas mangiusen Tasriueglusziuaudidyseasn Gwnuiioglu
syfumddgIInidae Ao Jadudiuyaains wudn Wavthiliuinsegadudnsuazgnin
Frhdiudladamianentildegnmagy @mhildswusthasuday dnihdanudesmasu
duide deaonadosiuanuide 430 A3u1d (2559) ldAnwiFes "diulszaumienisnainlunisuing
Audesunmseandu avTvys dminsvys’ namidewuin dulszaumesnmsnanelunisuinig
Audevessuimsoondu a19519y3 wepaiiinasenisliaudifey Wesen winnuvessuians
oouduiimnnidefiouazliuinisfenusing

4. wamsiasEidadsdmszaumssnaniinadenginssunsliuimsdudediagende
yossznsluwansammavues Mangiusen Tassiueglussiuaudifyseasn dwnuiieglu
seRumNLEdREInTign Ae Jadesudomsnsdadming wuin anuazaanlunsinderdmiig
nszvuMseyAAudesInE anunsnatnsdudessulatls Siuruavivessunasiifisame B
aonadesfusite 1Al wivsnia (2559) Ifdnunies "Jadeiidnasensndulalduinissuians
ngam 1dm (W)’ Nanns3de wuin Yedeiiiinasenisindulalduinissunnsnsamm dida
(umvw) TneiFssdrduanuinludes laun Jadesudesmenisdadiming deeglusedvunn
1osan suimsngamwdduiuauilifismesionudeanisvesgndn Innslavanduid ey
Sumesidn dnsussnduiudriudeamading q ieligndmsudeya

5. namTiAsEidadsdmUszaunsmsnaniinadenginssunisliuimsdudediagende
yosszrnslumangammavues mangiusen Tassiueglussiuanudifyseasn dwnuiieglu
sgiuauddyaniian fe dadediuman wud Sarmenidefirnumnzay Wslududiuandng
ponile Tassadamsnlaudszuundaneu alisnelumsvedudoliguiuly Ssaenndosivauide
a1 w2557 Iddnwases "Jadefiinadenisidenlduinsduiiewiiefiegenduluiun

& o w

nyannEvIues nsdiAnw: suiaslvendivd $1dn e nansise wui Juslaedinnufndi

[ - & o w

11 Yadomensnann Tuadenmsindulalivinsiudeifiofiegorfeainsurasinewidad $11n
() Taeamegluszduann 1lesan suimsinemdvdiaudedinarnvats dnafmnzauiu
anA

6. nanTiATdaddnszaumsnsnaniinadenginssunsliuimsduderiagende
yosszrnsluwangammavues mangiusen Tassiueglussiumnudifyseasn dwnuiieglu
seiudAIniian Ao Yadedudnumgmanionin wui szuuanuvaendslunsviigsnssy

Jums Yaamnefnsiaaaun1y (Call Center, Live chat) 3UseansSain mstvusnsesuladazaintay
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THamdne avvessuasivsseinad deaenndesiunuide des dena3 (2558) léd@nwFeq
"druvszaunsnaalunisidenliuinsiudedesnsudvesdliuing surassurim anen
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v Y (% [y 4
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Hadudumsduaiumnain feifeldoiauouuranuanmside dil
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aruanansalun1stsenil Wy veesrssnariewieidondunaouiivmneiueld andldne
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J2d8A1uan MRS UN1IN1EAIN AB sUIAITAISIESHATIesEUUAYINUaanitlun1Ti
sanssueaulatfonisBuduimmanetu uassunnssuutiostunslasnssulnvesodsasinave
uenNG msimudesafiadeapunuiiusEAnEain i Call Center u3a Al Aoy

Hadusuyaaing fe surAsasiineusuyrainseganateielfiuinwelun1suinig
an@ Taglamnznsiamsfudymtednuieivaude mslviruimuduideiegends wazns
Anevsumsudlatiymanduegnenng uenani msduasulidmihdianudemaluiuded
ajordanieliimuuzhiinsuduuargnies suiaianssuutinseaulat Wy weundinduiiofe

viIBuYnEn Liednwigauazmnlunsindeuazlviaiugdiuignem
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