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ABSTRACT

The objectives of the research study were: 1) to study quality of work life that affects the organizational
commitment of personnel in the cooperative promotion department. 2) to study the relationship between quality
of work life and organizational commitment of personnel in the cooperative promotion department.
The populations used in the study were 400 people at cooperative promotion department who were collected
their data from questionnaires and statistical processing, including Frequency Distribution, Percentage, Mean
and Standard Deviation. The results of hypothesis testing used Pearson product-moment correlation coefficient
and Multiple regression analysis.

The research results can be found out that most respondents were female, 298 people amounts to 74.5%,
age 41 years and above, 153 people amounts to 38.2 %, main line of work positions (Cooperative Academics),
239 people amounts to 59.7%, people belong to the local administrative organization, 267 people amounts to
66.7% , working experience not exceeding 5 years, 215 people amounts to 53.7%, graduated with bachelor’s
degree, 274 people amounts to 68.5% and average monthly income 15,001 — 30,000 baht, 270 people amounts
to 67.5%. Quality of work life that affects the organizational commitment of personnel in the cooperative promotion
department. Found that the overall was high level.

Hypothesis testing revealed that all sides of quality of work life had positive correlation with
commitment of personnel in the cooperative promotion department with the statistical significance at the level of
0.01. Most side influencing commitment of personnel in the cooperative promotion department was adequate and
fair compensation. Next rankings were constitutionalism in the work organization, future opportunity for
continued growth and security, safe and healthy working conditions, social integration in the work organization,
immediate opportunity to use and develop human capacities, work and the total life space, respectively.
Least side influence was the social relevance of the work life. Quality of work life can predict organizational
commitment of personnel in the cooperative promotion department about 79.3 percent with the statistical

significance at the level of 0.05
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