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ABSTRACT

The objectives of research study were: 1) to study The Motivating Factors in Job Performance That
Influence Work Happiness of Personnel at The Office of The Permanent Secretary of the Ministry of
Commerce. 2) to study the relationship model of Motivating Factors in Job Performance That Influence Work
Happiness of Personnel at The Office of The Permanent Secretary of the Ministry of Commerce. The
populations used in the study were 350 personnel of the Office of the Permanent Secretary of Ministry of
Commerce, Statistics used in data analysis are Frequency Distribution, Percentage, Mean and Standard
Deviation. The results of hypothesis testing used Pearson product-moment correlation coefficient and Multiple
regression analysis.

The research results can be found out most respondents were female, 253 people amounts to 72.3%,
31 - 40 years of age, 143 people amounts to 40.9%, graduated with bachelor’s degree, 175 people amounts to
50.0%, average incomes 20,001 — 30,000 Baht, 112 people amounts to 32.0%, government officials 273
people amounts to 78.0% and having a working period of 11 years or more 111 people amounts to 31.7%. The
Motivating Factors in Job Performance That Influence Work Happiness of Personnel at The Office of The
Permanent Secretary of the Ministry of Commerce. found that the overall was high level. The highest level of
opinion were In terms of responsibility.

The hypothesis testing results revealed that the four aspects of work motivation are positively
correlated with job happiness among personnel at the Office of the Permanent Secretary, Ministry of
Commerce, with statistical significance at the 0.01 level. Furthermore, it was found that among the
motivational factors, recognition has the greatest impact on job happiness, followed by organizational policies
and management, responsibility, and lastly, job characteristics. These factors can collectively predict 79.6% of
job happiness among personnel at the Office of the Permanent Secretary, Ministry of Commerce, with

statistical significance at the 0.05 level.

Keyword: The Motivating Factors in Job Performance, Work Happiness, Office of The Permanent

Secretary of the Ministry of Commerce
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