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ABSTRACT

The objectives of this research were: 1) To study knowledge management affecting the work efficiency of
personnel at the Office of the Basic Education Commission (Central Office). 2) To study the relationship between
knowledge management and work efficiency of personnel at the Office of the Basic Education Commission
(Central Office). The sample group consisted of 350 personnel at the Office of the Basic Education Commission
(Central Office). Statistics used in data analysis are Frequency Distribution, Percentage, Mean and Standard
Deviation. The results of hypothesis testing used Pearson correlation and Multiple Regression Analysis.

The results of the research showed that most of the respondents were female, 271 people accounting for
77.4%, aged between 31-40 years, 126 people accounting for 36.0%, graduated with bachelor's degree, 257
people accounting for 73.5%, civil servant positions, 289 people accounting for 82.6%, and had 1-5 years of
work experience, 139 people accounting for 39.7%. Knowledge management affecting the work efficiency of
personnel at the Office of the Basic Education Commission (Central Office) found that the overall was rated at
the highest level. Work efficiency found that the overall was rated at the highest level.

The hypothesis testing revealed that all aspects of knowledge management had a positive correlation
with the work efficiency of personnel at the Office of the Basic Education Commission (Central Office)
with statistical significance at the level of 0.01. Most knowledge management affecting the work efficiency
of personnel at the Office of the Basic Education Commission (Central Office) was knowledge internalization,
followed by knowledge combination, knowledge externalization, and finally knowledge socialization.
These variables can predict the work efficiency of personnel at the Office of the Basic Education Commission

(Central Office) with statistical significance at the level of 0.05, accounting for 63.2%.

Keyword: Knowledge Management, Work Efficiency, Office of the Basic Education Commission (Central Office)
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