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Abstract

The objective of this research was to examine the factors influencing the
efficiency of internal transportation management systems at the Small and Medium
Enterprise Development Bank of Thailand, Head Office. A questionnaire was used as
the data collection tool, with a sample of 400 respondents. The data were analyzed
using multiple regression analysis. The results revealed that accounting cost factors
and contingency structural factors, including interaction approach, systems approach,
and cost allocation, significantly influenced the efficiency of internal transportation

management systems at the 0.05 level.

Keywords: Accounting cost factors, Structural Contingency Theory, Efficiency of

internal transportation management
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