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Abstract

The research on factors affecting the quality of technological operations of accounting
offices in the Bangkok Metropolitan Area aims to study technology acceptance and technology
readiness index that affect the quality of technological operations of accounting offices in
Bangkok. The sample group used in this research consisted of 400 accounting offices registered
as juristic persons with the Department of Business Development, Ministry of Commerce, in
the Bangkok area, selected through accidental sampling. The research instrument was a
questionnaire. The statistical method used for data analysis was multiple regression analysis.
The results revealed that Technology acceptance, including perceived usefulness and
perceived ease of use, and the technology readiness index, including optimism and
innovativeness, significantly affected the quality of technological operations of accounting
offices in the Bangkok Metropolitan Area at the statistical significance level of 0.05.

Keywords: Technology acceptance Model, Technological readiness index, System quality in accounting firms
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