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ABSTRACT

This study aimed to investigate the work efficiency of Generation Z civil servants in the
Bangkok Metropolitan Area and examine the influence of work motivation and public service
motivation factors on their efficiency. The sample consisted of 400 Generation Z civil servants
selected through convenience sampling, based on Taro Yamane’s formula. Data were collected
using a structured questionnaire. The results revealed that work motivation and public service
motivation factors significantly affected the work efficiency of Generation Z civil servants at the
0.05 level. The key influencing factors included Achievement, Work Itself, Advancement,

Commitment to the Public Interest, and Self-Sacrifice.
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