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Abstract
This research is to study factors influencing purchasing decision in 7-11

convenience store of customers in Bangkok. Samples are 7-11 convenience store customers in
Bangkok comprising 400 samples. Questionnaires are used as an instrument to collect data.
Statistical analysis includes Percentage, Arithmetic Mean, Standard Deviatiom, Independent

Sample t-test, One-way ANOV A and Multiple Regression analysis.
It was found out that 7-11 convenience store customers in Bangkok mostly

were females from 18 to 25, single for marital status, bachelor degree graduates, employed by

private companies and having salary from 20,001to 30,000 baht.
Hypothesis testing found that demographic domains such as gender, age,

marital status, educational level, occupation, monthly income, which were different among
people did not affect the purchasing decision by 7-11 convenience store customers in
Bangkok. Also, marketing mixes, i.e. product, price, promotion, personnel and creation and
presentation of the physical appearance affected the purchasing decision by 7-11 convenience
store customers in Bangkok. Some other marketing mixes like distribution channels and
procedures did not affect purchasing decision by 7-11 convenience store customers in
Bangkok . On the contrary, branding image factors affected purchasing decision by 7-11

convenience store customers in Bangkok.
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