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Abstract
This research on factors affecting work efficiency among working-age individuals
in Nakhon Pathom Province is a study using a random sampling method from a
group of working-age employees aged 15-60 years (National Statistical Office,
2024) working in both the public and private sectors in Nakhon Pathom
Province, totaling 862,347 people (National Provincial Statistical Office, 2025).
The sample size for this research is 493 people. It was found that there was no
difference in work efficiency between genders. However, differences in age,
education level, occupation, job position, length of work experience, average
monthly income, and average monthly expenses showed statistically significant
differences in work efficiency at the 0.05 level. When analyzing motivational
factors and reward system factors that affect work performance, it was found
that the motivational factors that significantly affected work efficiency at the
0.05 statistical significance level, in order of their influence, were: achievement,
personal growth, work itself, responsibility, and advancement, respectively. The
reward system factors that significantly impact work efficiency at the 0.05
statistical significance level, ranked from most influential to least influential, are
employee benefits, the work experience, learning and development, and
contingent pay, respectively. This analysis has an 83.2% predictive ability for
decision-makins.
Keywords: Motivational factors, Reward system factors, Work efficiency
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