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Abstract

This study employed a quantitative research approach to analyze the factors
affecting the intention to use motorcycle title loan services among consumers in
Bangkok. The population consisted of 4,535,554 individuals, and the sample size was
determined to be 400 respondents. The findings revealed that, overall, consumers
placed a high level of importance on the factors of the Theory of Planned Behavior,

including attitude toward the behavior, subjective norms, perceived behavioral



control, and financial behavior. The analysis of factors influencing the intention to
use motorcycle title loan services indicated that subjective norms, attitude toward
the behavior, perceived behavioral control, and financial behavior were the key
factors significantly affecting consumers’ intention to use motorcycle title loan
services in Bangkok. These variables were able to predict the intention to use

motorcycle title loan services at 46.70 percent.
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