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ABSTRACT

This research is a quantitative study, conducted by studying residents or individuals
working within the Bangkok Metropolitan area, which has a total population of 5,422,567
persons, and a sample size determined at 400 persons. The purpose is to analyze the
turnover intention of individuals in the Bangkok Metropolitan area, with the objectives of
studying personal factors and analyzing the turnover intention of individuals in the
Bangkok Metropolitan area, as well as factors influencing said turnover intention.
The study results found that the factors influencing the turnover intention of individuals
in the Bangkok Metropolitan area, ranked in order, are as follows Behavior-based Conflict
had the greatest influence with a coefficient of 0.222, followed by Time-based Conflict
with a coefficient of 0.182, followed by Strain-based Conflict with a coefficient of 0.175,
and Job Resources in a negative direction with a coefficient of -0.131. These are the factors
affecting the turnover intention of individuals in the Bangkok Metropolitan area with
statistical significance at the 0.05 level. These variables possess a predictive power of
44.9%.
Keywords: Work-Family Conflict Theory, The Job Demands-Resources Model, Turnover
Intention among
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