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ABSTRACT

This research investigates factors influencing the intention to use loan services from
Non-Bank Financial Institutions among the working-age population in Bangkok. The study
focused on a population of 3,446,956 individuals aged 15 to 60 years within the Bangkok
area (Department of Provincial Administration, 2025), from which a calculated sample size
of 400 participants was determined. The findings reveal that Performance Expectancy and
Social Influence, along with Attitude toward Behavior (from the Theory of Planned
Behavior), significantly impact the intention to use these services at the 0.05 significance
level. Collectively, these variables demonstrate a predictive power of 52.4%.
Keywords: Intention to Use, Unified Theory of Acceptance and User of Technology, Theory
of Planned Behavior
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