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ABSTRACT

This quantitative research investicated civil servants working in the Bangkok
Metropolitan Area, the sample size was determined to be 400 respondents using
convenience sampling and quota sampling. The sample was divided into 10 ministries,
with 40 respondents selected from each ministry. The results revealed that the civil
servants placed the highest level of importance on Transactional rewards factors, Relational
rewards factors, and work motivation. Furthermore, the analysis of factors affecting work
motivation found that transactional rewards factors 1) base pay, 2) Contingent Pay, and 3)
Employee Benefits. Relational rewards factors 1) Work Experience and 2) Recognition,
Achievement, Growth were the factors significantly affecting work motivation at a statistical
significance level of 0.05. These variables had a predictive power of 41.9%.
Keywords: Transactional rewards factors, Relational rewards factors, work motivation
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