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ABSTRACT

The objectives of this research were (i) To study the organizational commitment of
university employees. (2) To study the organizational commitment of university employees classified
by personal factors. (3) To study the human resource administration affecting the organizational
commitment of university employees. The sample size is 400 from target population of employees
in both government universities and private universities in Thailand. The research instrument is an
electronic questionnaire for collecting data. The statistical analysis methods in this research used
frequency, percentage, mean and standard deviation (S.D.). The hypothesis tests used t-test
statistics, one-way variance statistics (One-way Anova), least significant difference (LSD) and
multiple regression statistics (MRA).

The research result finds that the majority of sample of university employee is female at
the age between 41-50 years old, the education level is bachelor degree, year of experience is
more than 15 years and job position is temporary employee. The difference in personal factors
such as sex, education level and job position are influencing the organizational commitment of
university employees. For the human resource administration consist of planning, staffing, appraisal
performance, compensation and employee relation have an effect on the organizational
commitment of university employees with significant statistic at level 0.05. For training and
developing has not affected the organizational commitment of university employees.

Keywords: Human resource administration, Organizational commitment of employee
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