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Abstract

This research aims to (1) To study a decision-making process on choosing a financial
transaction service via the Mobile Banking Application, (2) To study a decision-making process
on choosing a financial transaction service via the Mobile Banking Application, classified by
demographic factors, and (3) To study the factors of technology acceptance, risk perception
factor, confidence factor and marketing mix factors, that affect to the decision-making process
on choosing a financial transaction service via the Mobile Banking Application. The sample
group used in this research was 4 0 0 employees working in industrial factories in Rayong
Province, who have used the Mobile Banking Application. The questionnaire was used as a
tool for data collection. The statistics used in data analysis were frequency, percentage, mean
and standard deviation. For hypothesis testing, the researcher used t-test and One-way
ANOVA). If the differences are found, the pair comparison is applied with using LSD method
and multiple regressions.

The results of the hypothesis testing found that there is no difference in the decision-
making process on the Mobile Banking Application for the employees working in industrial
factories in Rayong Province of different genders, there is no difference in the decision-making

process on the Mobile Banking Application for the employees working in industrial factories in



Rayong Province of different age, education level and average monthly income, the marketing
mix factor in product, price, distribution channel, personnel, process and physical environment
aspects, and the risk perception factor affecting the decision-making process on the Mobile
Banking Application for the employees working in industrial factories in Rayong Province, but
the technology adoption factor in the perception of benefits of use and the perception of
ease of use aspects, the confidence factor and the marketing mix factor in marketing
promotion aspect no affecting the decision-making process on the Mobile Banking Application

for the employees working in industrial factories in Rayong Province.

Keywords: The decision-making process, Mobile Banking Application
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