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ABSTRACT

The purpose of this research was aimed to examine the motivation and marketing
mix that influences the decision-making process in purchasing Type 1 car insurance for the
eco-car consumers in Bangkok. In this study, the sample included a population of 400

persons in Bangkok. The questionnaires were instrumental to collect data. In analysis, the



descriptive statistics implemented included frequency, percentage, mean, and deviation.
The hypothesis test was performed using Multiple Regression.

The hypothesis test showed that the motivation and marketing mix on product and
service, price, distribution channels, marketing promotion, attitude, service quality, brand
recognition have influenced the decision-making process in buying Type 1 car insurance of

the eco-car consumers in Bangkok.
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