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ABSTRACT

This research aimed to: (1) examine organizational support affecting employee performance at
Quality Property Management Co., Ltd.; and (2) investigate the relationship between organizational support
and employee performance at Quality Property Management Co., Ltd. The sample consisted of 400
employees of the company. The statistical methods used for data analysis included frequency, percentage,
mean, and standard deviation. Hypotheses were tested using Pearson correlation and multiple regression
analysis.

The results revealed that most respondents were female (215 persons, 53.8%), aged 3140 years (163
persons, 40.8%), held a bachelor’s degree (269 persons, 67.2%), had an average monthly income of 20,001—
30,000 baht (110 persons, 27.5%), and had work experience of no more than 5 years (144 persons, 36.0%).
Overall, organizational support was at a high level, and employee performance was also rated at a high level.

The hypothesis testing results revealed that organizational support in all aspects was positively
correlated with employee performance at Quality Property Management Co., Ltd., with statistical significance
at the 0.01 level. Furthermore, it was found that the aspect of organizational support that had the greatest impact
on employee performance was compensation and benefits. This was followed by job knowledge and career
advancement opportunities, emotional support, job security, and lastly, operational support. Together, these

factors were able to predict employee performance at 77.0%, with statistical significance at the 0.05 level.

Keywords: Organizational support, Employee performance, Quality Property Management Co., Ltd.
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