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ABSTRACT

The objectives of this research were: 1) to study job enrichment’s impact on the organizational
commitment of employees in the technological business sector in Bangkok, and 2) to investigate the relationship
between job enrichment and organizational commitment among these employees. The sample consisted of 400
employees in the technological business sector in Bangkok, selected using a questionnaire as the data collection
tool. Data analysis was performed using frequency, percentage, mean, and standard deviation. Hypothesis
testing was conducted through Pearson Correlation and Multiple Regression Analysis.

The findings revealed that the majority of the 400 respondents were female, 247 people amounting to
61.8%, aged between 22-30 years, 231 people amounting to 57.8%, graduated with a bachelor’s degree, 285
people amounting to 71.3%, had 2—5 years of work experience, 156 people amounting to 39.0%, and earned an
average monthly income of 15,001-25,000 Baht, 161 people amounting to 40.3%. The overall level of job
enrichment impacting organizational commitment was at the highest level. Regarding organizational
commitment, the overall level was high.

Hypothesis testing indicated that all aspects of job enrichment had a positive relationship with
organizational commitment at a 0.01 level of statistical significance. Furthermore, the multiple regression
analysis showed that Task Significance had the greatest impact on organizational commitment, followed by
Autonomy, Task Identity, and Skill Variety. Conversely, Feedback did not significantly affect organizational

commitment at the 0.05 level of significance.

Keywords: Job Enrichment, Organizational Commitment, Technological Business
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