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ABSTRACT

The objectives of this research were: 1) to investigate the marketing mix factors (7C’s) affecting on
customer loyalty of skin aesthetic clinics of users in Bangkok, and 2) to examine the relationship between
these (7C’s) factors and customer loyalty. The sample consisted of 400 service users of skin aesthetic clinics
in Bangkok. Data were collected using a questionnaire as the research instrument. Statistical analyses included
descriptive statistics—frequency, percentage, mean, and standard deviation—while hypothesis testing was
performed using Pearson correlation and multiple regression analysis.

The research findings revealed that the majority of respondents were female (n =215, 53.8%), aged
21-30 years (n = 240, 60.0%), and held a bachelor's degree (n =371, 92.7%). Most were employed in private
companies (n=187, 46.8%) with a monthly income ranging from 20,001 to 30,000 Baht (n= 183, 45.8%).
Overall, the marketing mix factors (7C’s) affecting on customer loyalty of skin aesthetic clinics of users in
Bangkok were perceived at a high level, and the overall customer loyalty toward these skin aesthetic clinics
was also perceived at a high level

Hypothesis testing revealed that all dimensions of the marketing mix (7Cs) had a statistically
significant positive correlation with customer loyalty among users of skin aesthetic clinics in Bangkok at the
0.01 level. Furthermore, the analysis indicated that the dimension with the strongest influence on customer
loyalty was completion, followed by comfort, communication, customer value, cost, and caring, respectively,
while convenience had the least influence. Collectively, these factors could predict customer loyalty at 77.8%,

with statistical significance at the 0.05 level.

Keywords: Marketing Mix (7Cs), Customer Loyalty, Skin Aesthetic Clinics
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